Ycnosua nporpaMmbl « Ford CepBuc KoHTpakT TO»

HacTogaLme TrnoBble yCroBua aBNAI0TCA HEOTbEMIMEMOM UacTbio BnaHka permctpauum (oanee, bnask permctpauum) B
nporpamme «Ford Cepsuc KoHTpakT TO» (panee, MNporpamMa), npegocTasnsaoLlen KnmeHTy npaBo Nonb3oBaTbCs
npenmMyLLecTBamm NporpamMmbl Ha CleayoLLmMX YyCIoBUAX:

A. O6Lume nonoxkenus. Ycnosusa Nporpammbl. O6bemM npefocTtaBnsaeMbix B pamMkax MporpaMmbl yeryr:

1.

B cooTBeTCcTBUM C YCnoBusaMmM Mporpammbl KnneHT, KoTopbli Nprobpen perncTpaunio B MNporpaMve, Bripase
06paTUTLCH K YyNoNHOMOUeHHOMY aunepy (Oanee — «YnonHoMoueHHbIn gunepy» ) OO0 «Dopp Connepc XonauHry
(nanee — «®opp, Connepcy) ona becnnaTHOro NnpoBefeHna PernamMeHTHoro TexHuueckoro obeny>kmeanmna TC,
yKasaHHoro B brnaHke permcTpaumm, BKrouasa BecnnaTHyo 3aMeHy y310B 1 AeTanew, BXOOALLIMX B COCTaB
PernamMeHTHOro TeXHMUECKOro 0BCny»KMBaHUa 3a NCKITloUeHMeM 0cob0 OroBOPEHHbLIX Y3MoB 1 aeTanen (CM. MyHKT b
HacToALLMX YCroBuMin), a Takxke becnnaTHoe npoBeaeHWe paboT B paMkax PernamMeHTHOro TeXHNUECKOro
obcnyxkmBarHna TC. MakcnmanbHoe KONMUecTBO TeXHUUeCKUX 0bCry>XuBaHuii, KOTOPOe BKMouaeT lNporpamma,
yKasaHo B bnaHke pernctpaunm; obcny»KnsaHue NponcxoOuT B COOTBETCTBUM MEXKCEPBUCHBIM MHTEPBAMNOM,
yKa3saHHbIM B CepBUCHOM KHUXKe TC.

Oeiictare MporpamMmbl HAYMHAETCSH C JaThl HaYana rapaHTMm Ha Hosoe TC M MPeKpaLLaeTcs no UCTeUeHUm
yCTaHOBMEHHOro B bnaHke perncTpaumm nepnona BpeMeHn unm npun gocTvxennn TC npobera, yKasaHHOro B
BnaHke perMcTpaumm, Unm npm GOCTYIKEHNN MAKCUMAarbHOMO UMCa TEXHUUECKOrO OBCMY»XMBAHWNS, BKIMIOUEHHOO B
MporpamMmMy B 3aBUCUMOCTM OT TOMO, YTO HACTYMT PaHEee, U MpeKkpaLLeHns AencTems [porpamMMbl B COOTBETCTBUN
¢ ee ycrnosuamu, MNpober ncuncnseTca ¢ Havana skennyaTaumm TC.

Bce yBegoMreHns, CBA3aHHbIe nnn Tpebyemble B COOTBETCTBUM C YCIOBUAMM HACTOALLEM [porpammbl,
0hOPMASIOTCA MMCbMEHHO M HANPABMASIOTCH 3aKa3HbIM MMCbMOM K aaMUHUCTPaTopy MporpamMmbl (€CNW yKasaHHble
yBegoMneHmna agpecosanbl ®opg, Connepc).

CymMMa, yninaveHHas KnveHToM 3a pernctpaumio B MNporpaMme, He BO3MeLLLaeTCHd KPOME Cryyaes, Korga 37O MPAMO
nNpeaycMOTPEHO YCNOBUAMM MporpamMmbl (CM. MYHKT B HACTOSALLIMX YCIOBWIA).

MporpamMMa He 9BrAeTCA rapaHTUeR MM OroBOPOM CTPAxXOBAHUA M HE OrpaHNUMBaeT OeNCTBUE rapaHTuu,
pacrnpocTpaHsoLeica Ha TC, ykasaHHoe B BriaHke permctpaumn .

MporpamMa OeicTByeT Ha TepproTopnn Poccuiickot @enepaumm.

MHdbopmaumsa o TC BHocKTca B cucTeMmy ESBOL, KOTopas ABASeTCs NporpaMMHbIM MPOAYKTOM, UCMOMNb3yeMbiM S8
MHOOPMUPOBaHUA KneHTa 0 BO3MOYKHbBIX M3MEHEHUAX YCITOBMIA sKCnnyaTaumMm asTomobuna. NopnepykaHue
CucTtembl ESBOL B paboTocnocobHom cocToaHMmM asnseTca obasaHHocTbio Gopp Connepc.

B. [Mo3uumm He BKIIOUeHHbIe B 0bbeM npepocTaBngemMbiX yenyr rno NporpaMme.

1.

MporpamMMa He pacnpocTPaHAETCH Ha HEMCMPABHOCTW, BbI3BaHHbIE CIyYaiHbIM MOBPEXO,EHMEM, OOPOXKHO-
TPaHCMOPTHBIM MPOUCLLECTBUEM, M3MEHEHUAMM, BHECEHHbBIMM B KOHCTPRYKLUMIO TC MMM €ro KOMMOHEHTOB,
BMELLATENbCTBOM B paboTy cucTem TC, a Takyke MoamMMLIMPOBaHHbIE O,eTanu 1 3MeMeHTbl, HAPYLLEHUEM Npasuri
3KCNyaTaumm, XanaTHOCTbIO MW MHbIMU MOO0BHbBIMU MPUUMHAMM, MCMOMb30BaHMEM HE MO HA3HAUEHMIO UTX
HeBOPEXXHOCTBIO, a TAKXKE, HEMCMPABHOCTM, O KOTOPbIX YNOMHOMOUEHHbIA OMnep He Bbif NoCTaBNeH B USBECTHOCTb B
TeueHWe cemu (7) OHEN C MOMEHTA X BOSHMKHOBEHNS.

MporpamMa ncknodaeT oTeeTcTBeHHoCcTb @opr Connepc 3a niobdble HenpeaBUOEHHbIE UM KOCBEHHbIE YObITKM,
MoHeceHHble B pe3yrnbTaTe geddekTa, Ha KOTOPbIA pacnpoCcTPaHATCH OeACTBUME HACTOALLMX YCNoBmi. K Takum
yBbITKaM OTHOCATCS (HO HE OrpPaHMUMBAIOTCSH CREAYIOLLIMM NEPEUYHEM): KOMMEHCALMA 3a MPUUMHEeHHbIe HeyoobcTea,
CTOMMOCTb TeNeddOHHbIX 3BOHKOB, 3aTpaTbl Ha PasMeLLieHe aBToMobung, ynyLueHHas npvbbirb Unn yLLEep6,
HaHeCeHHbIN MMyLLLIecTBY KnneHTa; 3aTpaTbl Ha BPEMEHHbI HaAM TPaHCMNOPTHOro CpeacTsa, 3aTpaTthl Ha
TpaHCNopTUPOBKY TC K MECTY NPOBeaeHNs PEMOHTA, 1 T.0.

MporpamMMa He pacnpocTpaHAeTCH Ha CreayoLme OeTanm, y3bl v HEeMCNPAaBHOCTH, a TakykKe paboTbl M 3aTpaThi,
CBA3aHHbIE C HUMM:

a. [JonuvB TEXHNUECKNX XXMOKOCTEN BHE TeXHNUECKOro obcrny»KnsaHusa
6. DPF-npucapku
B. [ononHUTenbHbIE NPOBEPKN U PErYTITUPOBKM

B. [pekpaLueHue geicTteua NporpamMmmbl

1.

Oerctere MNporpamMMbl NpekpaLlaeTca aBToMaTuueckm, ecnm TC korga-nnbo nopsepraeTca mogudomkaumm bes
cornacoeanusa ¢ ®opg Connepc nnm Mcnonb3yeTca B @BTOMOHKAaX M pannv, B aBapuiHo-crnacaTeribHbIX 1
cny>kbax Takcu, B KpaTKOCPOUHOM NpokaTe (00 6 MecaLeB), a TakxKe, ecrim, No MHeHWo koMnannn ®opa Connepc,
yCTaHoBMNeHHbIM Ha TC cueTumnk cymmapHoro npobera noaBepranca kKakoMy-nmbo BMeLLIaTeNbCTBY M3BHe Unn TC He
MPOXOAMIMO perynsapHoe TexHndeckoe obcny>kmBaHme y YNoNHOMOYEHHORO aunepa B COOTBETCTBMM C FpachuKoM M
pernamMeHToM npoBeaeHns TexHUMUecKoro obcnyXmBaHus, ykasaHHbiM B CepBucHom kKHkke Ha TC.

Oerctere MNporpamMMbl NpekpaLlaeTca aBToMaTUUECKM B criyuae HecobrioaeHua KnneHTomM cBomx 0ba3aTensbcTB
(CM. NYHKT I HACTOALLIMX YCOBWIA).

KnneHT MoxXeT noTpeboBaTb BO3BPaTa CYMMbI/UYaCTV CYMMbI, YIIIaUeHHOM UM 3a MPMHATUE aBTOMOBUNSA a
Mporpammy. Cymma, nogneskaLlas Bo3paTy, CHUXKAETCH NPornopLMOHanbHO CPOKY OeicTema MNMporpammbl Ha TC

.  ObasatenbctBa KnueHTa, KnneHT obasaH:

1.

CBOEBPEMEHHO YCTPAHATbL 3a CBOW CUET BCe HencnpaBHOCTK TC, BbiI3BAHHbIE OOPOXXHO-TPAHCMOPTHBIMU
MPOUCLLIECTBUAMM, HAPYLLIEHVEM NpaBui aKCNyaTauny, XanaTHOCTLIO UMK MHBIMU MOA,00HBIMM MPUUMHAMW.
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OcyLLEeCTBMNATL 3a CBOW CUET PEMOHT UM TEXHUUECKOoe 0Bcny)XnBaHme, He0bXoaMMOCTb MPOBEAEHUA KOTOPbIX
BbI3BaHa ycTaHoBKoW Ha TC no npockbe KnneHTa unm M cammm geTtanen Unv NpUHaOne>xHOCTeN, MUSMEHAOLLMX
CTaHaapTHble TeXHUUEeCKMEe xapakTepncTuki TC nnm nioboro 13 ero arperaTos;

MNpoBOOUTL PerynsapHbie MPOBEPKW C yKa3aHHOM B PykoBoOCcTBe No akcnnyaTtau i n CEPBUCHOW KHKKE
NepMOONYHOCTBIO: YPOBHSA OXMarkOatoLLLEen XXMOKOCTK B cucTemMe oxnaxkgeHmsa [1BC, COCTOAHNA akKyMyNaTOPHOW
HaTapew, LUMH, yPOBHSA TOPMO3HOM XMOKOCTN B TOPMO3HOM CUCTEME M YPOBHSA Macra B CUCTEMe CMa3KuM aBuraTens,
1 B Clyuae HeobxoamMmMoCcTn, MPUBOOMTb MX K HOpME

MpepocTaBnatb TC YNONHOMOUEHHOMY OMMNERY O MPOBeOEHMNA MIaHOBOMO PEryNAPHOro TEXHNUECKOro
obcny>knBaHma Npw npobere B npegenax +/- ogHa Toicaua (1000) KM 1N B TeueHue +/- ogHoro (1) Mecaua
OTHOCUTEMNBHO Npobera nnr CPoKa, PEKOMEHOYEMOro B COOTBETCTBUN C CepBUCHON KHXKKOM A4 NpoBeneH1a
OUepPenHOro TeXHMUECKOro 0BCIy>KMBaHUA, HECTV OTBETCTBEHHOCTb 3a NMpeaBapuTeNbHYO O0rOBOPEHHOCTbL O
BPEMEHM MPMbbITMA Ha ODCNYXXMBAHKE, @ TaKXXe akKypaTHOE BefeHWe 3anncen 0 MeEPOMNPUATUAX TEXHNUECKOrO
obcny>knBanua B CepBUCHOM KHMDKKe TC

HemenneHHO yBeAOMUTL YNONHOMOUEHHORO AMnepa o Nobbix gedpekTax nnm oTkasax cueTurka CyMMapHoro
npobera TC, nnn 3aMmeHe cueTumkKa cyMmmapHoro npobera Ha TC.

0. [epepaua npaB Ha nonyJyeHue ycnyr no lNporpamme

1.

2.

[NpaBa Ha NonyJeHme yCryr no HacTodaLLen MNporpamMmMe nepenanTca KnneHToM cnegytoLlemy srnagenoly TC
OOHOBPEMEHHO C NpaBoM cobcTBeHHOCTV Ha TC. ObasaTenbcTBa koMnaHnn ®opp Connepc B oTHoLLIeHUM TC
COXPpaHAIoT CBOIO CUIMTY HE3AaBMUCKMO OT CMEHbI Brafenbla M He TpebyloT OONONHUTENbHbBIX YBEOOMIIEHNA NPpK
yCnoBum cobnioaeHna HOBbIM BladeNbLEM YCNOBMIA HACTOSALLIER [TporpaMMbl.

Bce npoune ycnosms 1 nonoxxernna Jorosopa (cM. n. A HacTosALero [Jorosopa) OormkHbl 6biTb BbIMNOMHEHDI.

E. [poBepeHne pabot no Nporpamme

1.

Onsa ocyLecTsneHMa npenycMoTReHHOro MNporpaMMon peMoHTa PeKoMeHOyeM 0bpaLlLaTbes K YNOnHOMOUEHHOMY
ovnepy, 3apernctpynposasLlemy Balle TC B MNporpamMve; 0gHaKko, mpedycMOTPeHHbIr MNporpaMMon peEMOHT MOXXET U
OOMMKEH OCYLLLEeCTBNATLCSA NMoBbbIM YMONHOMOUEHHbBIM OMIEPOM Ha TeppuTopmn Poccnn. CnnMcok YNONMHOMOUEHHbBIX
OMNEPOB MOXXHO MOMYyUMTL Mo TenedooHy Mopaueit I'nHnm Ford 8 800 200 2266 nnn Ha cainte www.ford.ru

HacTosLme ycrnoeua MNporpaMmMbl 00MKHbI BbITb NpeacTaBneHsl BMecTe ¢ baHkom permctpaum
YNONHOMOUEHHOMY OMNepy B MOMEHT MOLauM 3asBKM HA NpenocTaBneHue ycnyr no lNporpamme. YNonHOMOUEHHbIN
ounnep ceepsaeT VIN TC ¢ QaHHbIMU KOMMbIOTEPHOM cucTembl Qopg Connepc.

Ctp.2wu32



